
Y ,"Sarajevo International Airport LLC Saraievo
Typ€ of ls6uod No. R€v.
doc. by

cN 103.r

Page:
SARAJEVoATRPORTTNCENflVEPRoGRAilME | |i;"io

Efiacllw from Doc.mb',t 13,2Oi82.

PC Sar€l.Yo tntemtfton l AbporlLLc

36 Kurt Scho* Sbeet

71000 Sarare\'o

Bosnia and Hezegovina

SITA code: SJJAPXH

www,sia.ba

CN 0+l (x) Ann€x to Alpod and Hst|dling ChoEss, Appe.ldh A



a/n
Type of lssu6d No. Rev

1 2CN

sARAJEvo ArRpoRr rNcENTrvE pRocRAMME | | :?P:;2ol10

1. NETIV SCHEDULED ROUTE

A new route implies a destinaton towards which there wer€ no scheduled flight operations from the Airporl Sarajevo by
the air carriers regularly on thal particular destination in a period of twelve (12) months b€for6 the date of the first flight.

The air carrier which applies for the incentive programme based on the new scheduled route must ensure that the route
proposed operates regularly at least h,vo times per week in a period of three (3) months without a suspension during the
summer season, i.e. at least one flight operalion per week during the winter season.

The incentive to intmduce the new scheduled route may not be combined with the incentive for the increase of flight
frequencies.

lf the air canier within the incentive validity period cancels the fiighG scheduled in advance for a period longer than 6
(six) months, the same forfeits a right to the below mentioned incentives as of th€ moment th€ new route is suspended. lf
afrer the suspension of the flight operations, and in a period not longer than 6 (six) months as of the moment of the
suspension, the same resumes the flight operations, the air canier is entitled to use the incentive previously approved,
provided that it submits a requesl for continuation of using previously approved discount.

In order to be eligible to the below mentioned incentive, the air canier needs lo send a request in wriling for the incentive
approval.

Type of d|.rges
l{ew schedulod route lncontlv€1

Short haul .nd modlum.haul raffic Long.haul tr.filc
(ov€. 6 houG fllghta)

I year
Landing and Take-ofi 100vo 100%

Passenger Service 200/o 25o/o

llyear
Landing and Teke-ofl 750,/. 75Yo

Passenger Servic€ 150 20./.

lllyear
Landing and Take-of 500/o 50%

Pass€nger Service 10% 15"/.

Note: A refund ln the amount of 2% on the monthly basis shall be approved for long-haul traffic, on the basis of the
amount paid for aviation fuel refuelled at the Airport Sarajevo, and in accordance with the official records of the company
that carries oul aviation fuel supply.

2. NEW SCHEDULED CHARTER ROUTE

A new scheduled charter route implies a destination towards which there were neither scheduled flight routes nor charter
flight routes from the Airport Sarajevo by the air canier in question during ihe previous twelve (12) months before the first
flight.

The air canier which applies for the incentive programme based on the scheduled charter route must ensure that the
route proposed operates as a charler at least once per week in a period of three (3) months without a suspension.

The incentive to introduce the new scheduled charter rouie mav not be combined with the incentive for lhe increase of
flight frequencies.

lf the air carrier within the incentive validity period cancels the flights scheduled in advance, the same forfeiis a right to
the below mentioned incentives, from lhe moment the new charler route is suspended. lf after the suspension of the flight
operations, and in a period not longer lhan 6 (six) months as of the moment of the suspension, th€ same resumes lhe
scheduled charter flighl operations, the air carrier is enlitled to use already approved incentive, provided that il submits a
request for continuaiion of using previously approved discount.

I For the winter fight schedul€, the air caniers thal apply for the incentive based on lhe new scheduled route a.e eligible for addational
5% discount on the passenger service charge.
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In order to be entitled to the above mentioned incentive, the air carrier needs to send a request in writing tor the incentive
approval.

Typ€ of .ftargeg
lncenllvG for ncw sahedulod cha(€r routca

Shorl.haul and rnodlum+r.ul tratf,c LongFhaul |'rmc
(over 6 hoqr6 olghts)

I year
Lending and Tak€-off 500/o 75%

Passenger Selvice 15o/o 2Ao/o

llyear
Landing and Take-off 250,/" 700k

Passengea Seryice 100/o 1syo

lllyear
Landing and Take{fi 100/. 250/o

Passenger Setuice 50 10o/o

, For the winterflight schedule, the air carners which apply forthe incentive based on the new scheduled charter route are eligible for

additional 5olo discount on lhe passenger service charge

Note: A refund in the amount of 2% on lhe monthly basis shall be approved for long-haul traffic, on the basis ofthe
amount paid for aviation fuel refuelled at the Airport Sarajevo, and in accordance with the offlcial records oflhe company

lhat carri€s out aviation fuel supply.

3. NEW AIRLINE COTIPANY AT THE AIRPORT SARA.'EVO

New airline company implies an air canier which introduces flighl operations at the Airport Sarajevo for the first time, on a

regular basis.

3A. NEW AIRLINE COMPANY AND NEIV SCHEDULED ROUTE

New airline company implies an air canier which introduces the flight operations at the Airport Sarajevo for the first time,

on a regular basis and which introduces the route that does not operate at the moment

The air carrier that applies for the incentive programme based on this model must ensure that the rcute(s) proposed

operate(s) at least two times per week, i.e. once a week for long-haul traffic within a period of three (3) months without a

suspension, on a regular basis, noting that the discounts are apbroved and calculated only on the basis of the number of
the new routes, as detined in the table below.

The incentives defined according to this model c€nnot be combined with any other model. In order to be entitled to the

incentive in question, the air carrier needs to send a request in writing for the incentive approval as well as information in

writing for every new route il introduces, with the exact dates the ffight operations start operating for every destinataon.

The i;centive shall be calculated as of the momenl the flight operations are introduced in relation to the number of the

routes inlroduced, and according to the table below. lf the air canier, whilst using the afore mentioned incentive

(accounting period of 12 monthJas of the tlrst flight), submits a request for introducing new additional routes or if il
decides to-suspend the flights on a parlicular rouae, the discount approved shall be modified in a way that as of the

moment of introducing/susiending the flight operations on a particular route, there is going to be an increase/reduction of

the discounts approv& for ttre servicas of landing and takeoff, the handling seMces and the passenger service charge,

whilst the accountirE period remains unchanged (12 months as ofthe date ot lhe tirst flight).

lf the air carrier within the incentive validity period cancels the flights scheduled in advance for a period longer than 6

(six) months, the same forfeits a right to the below mentioned incentives, as of the moment the new route is suspended

if aiter the suspension of the flighi operations, and in a period not longer than 6 (six) months as of the moment of the

suspension, the same resumei the scheduled flight ope6tions, the air canier is entiged to use already approved

incentive, provided that it submits a request for continuation of using previously approved discount'

CN O4-1 03 Annex to Aitpott and Handling Charges' Appendix A
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Type of ch.rges

Incendvg for new airline co|nplny and new 3ch€duled ro{re(a)r for lhe 6rst yaai

Shoit-h.ul and medlurr}hlul tratfc Long.h.ul ii.tfc
(ovef 6 hou.s 0lghts)

I year
one new

route

Landing and Take-off 't00% 1000

Handling 40Yo 45o/o

Passenger Seryice 30Yo 35%

I y€ar
2-3 new
toutes

Landing and Takeofi 100% 1O0o/o

Handling 45y. 50./.

Passeng€r Service 35% 409/.

I year
4 and morc

toules

Landing and Taks-off 1000/o 100%

Handling 500/" 550/"

Passenger Servic€ 400/0 450h

Typo ol chsrgsg

Incenllve tor new ei.line company and new acheduled roqL(s)'to, the 3€co.td
yeai

Short+rul and mediurDhaul bafic Long-hrul rafic
(over 6 hoqr! tllghts)

llyear
one new

route

Landing and Take-ofi 750/o 75o/o

Hardling 30% 350/.

Passenger Seruice 25./. 300/"

llyear
2-3 new
routes

Landing and Take-ofi 75.k 75o/o

Handling 35lo 400/"

Passenger Seryice 30"/. 35.h

lllyear
4 and morc

rcutes

Landing and Take{fi 750/. 75y.

Handling 45% 50%

Pagsenger service 35% 400k

Note: A refund in the amount ol 2o/o on lhe monthly basis shall be approved for long-haul traffic, on the basis ot the

amount paid for aviation fuel refuelled at the Airport Sarajevo, and in ac@rdance wiih the official records of the company

that carries out aviation fuel supply.

38. NEW AIRLINE COMPANY AND EXISTING SCHEDULED'CHARTER ROUTE(S)

New airline company implies an air carrier which introduces the flight operations at the Airport Sarajevo for the tirst time,

on a scheduled6harter 
'basis 

and which introduces lhe flight opeiations as the scheduled/charler roules and on which

some other air canier already operates.

The air carrier that applies for the incentive programme based on this model must ensure that the route(s) proposed

operate(s) at least two times per week as the scheduled route(s), i.e. once a week as the charler route and for long-haul

3 For the wir(erffight schedule, the air caniers which apply for the incentive bas€d on the frequency increas€ otair op€rations are

ellgible for additional5% on the passenge. seryrce charge.

4 For the wir er flight schedule, the air canieE which apply lor thc incentive bas€d on the frequency increase of air operalions are

eligiblo tor additional 5% on lhe passenger s€rvice charge.

CN O+1 03 Annex to Airport and Handling Charges, Appendh A
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traffic within a period of three (3) monlhs without a suspension, as lhe scheduled/charler route, noting that the discounts
are approved and calculated only on the basis ofthe number of the new routes, as defined in the table below.

The incentives deflned according to this model cannot be combined with any other model.

lf the air canier within the incentive validity period cancels all the flights scheduled in advance for a period lorE€r than 6
(six) months, the same forfeits a right to the below mentioned incentives, as of the moment the new route(s) is/are
suspended. lf afrer the suspension of the flight operations, and in a period not longer than 6 (six) months as of the
moment of the suspension, lhe same resumes the fight operations, the air cafiier is entitled to use the incentive
previously approved, provided that it submits a request for continualion of using previously approved discounts.

In order to be €ntitled to the incentive in question, the air carrier needs to send a requ€sl in wrjting for the inc€ntive

approval as well as informalion in writing for every roule il introduces, with the exact dates the flight operations start
operatjng for every destination. The incentive shall b€ calculated as of the moment the flight operatioos are introduced in

relation tb the number of the routes introduced, and according to the table below. lf lhe air carrier, whilst using lhe afore

mentioned incentive (accounting period of 12 monlhs as of the first flighi), submits a request for inlroducing a route or it

decides to suspend the flights on a particular route, the discount appoved shall be modified in a way that 8s of the

moment of introducing/suspending the flighl operations on a particular route, there is going to be an increase/reduclion of
the discounts approved for landing and take-off services, whilst the accounting period remains unchanged (12 monlhs as

of the date of the firsl flight).

Type ot cha,g€s

Incentiv€ ior nc* al.line company lnd eristing sch€dulodlchtrter route(!) lor lho
fi|3t year

Sho.t-h.ul .nd medlum.haul t afflc
Long+aul trtfftc

(ovor 6 hours fllghtc)

I year
one

additionaUexisting
route

Landing end
Take-ofi

300k 5CP/o

I year
2-3

additionaU€risting
routes

Landing and
Tako-off

40% 55To

I year
4 and mole

additional/exisling
aoutes

Landing snd
Take{fi 50./. 60%

Typo of cha.ge3

Incentivo for ngw aldine company and oxlstlng rch€dulodrcharbr rout€{3} lot the
locono yoal

Short-h.ul and m€dium{aul ffic Long+aul Itatfic
(ov€r 6 houF fiighE)

I yeaa
on€

additionaUexisting
route

Landing end
Take-off

2A'/o 40./.

llyear
2-3 additionaUexisting

routes

Landing and
Take-otf

30"/. 45%

ll year
4 and more

add ilionaVexigtin9
routes

Landing and
I exe-or

40./" s00/"

Note: A refund in the amount of 2% on the monthly basis shall be approved for long-haul traffic, on the basis of the

amouni paid for aviation fuel refuelled at the Airport Sarajevo, and in accordance with the official records of the crmpany

that canies out aviation fuel supply.
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4. INCREASE OF FLIGHT FREQUENCIES

A separate discount shall be approved to the air canier that introduces additional scheduled llights for the route it already
operates. In order to be entitled io the above mentioned incentive, lhe air canier needs to send a request in writing for
the approval of the incentive. In case that the scheduled air canier in the first year does not perform the number of air
operations as planned, it shail forfeit the right to the incentives for the second year.

The incentive for the increase of air operations frequencies may not be combined with the incentives trom the items 1

and 2 and 3.

A right to the incentive regarding the frequency increase of air operations can be exercised only if the number of
additional flights operated is equal or larger than 40 additional flights in a period of twelve (12) months (only depa.tures)
in comparison with the reference period of twelve monlhs preceding the date of the incentive implementalion which was
defined in the request form for the incentive scheme approval submitted by the air carrier concerned. The discounirs
specified shall be calculated for all additional flight operations and shall be approved at the end of the accounting period,

with the issuance of lhe credit note and after it is established that the air carier that applied for the incentive based on
the frequency of air operations met lhe necessary requirement (40 additional flight operations minimum in companson
with the orevious twelve months oeriod). lf the airline ooerates more routes, the incentive defined shall be calculated for
each route separately.

Type ot ch.rg€s Inccndv€ for ficquency Incrcasa of air opel.tons 3

I year
Lending and Take-ofi 50o/o

Passenger Service 100/.

llyear
Landing and Takeoff 25To

Passengea Service 5./.

5. NUMBER OF TRANSPORTED PASSENGERS PER YEAR

An incentive based on lhe number of transported passengers shall be approved to the air caniers on the basis of
statistical data for the previous year, with an option of adding lh€ passenger figures.o for groups/affiliated companies
provided that the air cairier that ii part of the group/afliliated company does not use the discounts based on the Model '17

I.The air carrier which introduces the flight routes for the first time at the Airport Sarajevo shall be eligible for the above
menlioned incentive after the end ot the calendar year. The incentive shall b€ effective from January 1 to December 31,

and the air caniers are required to submit a request in December for the discount specified in order to be entitled to the
same for the next year.

ln order to be entitled to the above menlioned incentive, the air caniers are required to send a request in writing for the

incentive approval in December of the current year, and not later than December 29, pursuant to the table below

5 For the winterflight schedule, the air canieE which apply for the incentive based on the frequency incEase of air ope6tions are

eligible for additional 5% on lhe passenger service cha.ge.

6 The passenger tigures of the companies that are part of a group/afiiliated company, and with respect to passenger tratrrc

accomplish€d in a previous year.

'The pass€ngers of the air carier that us€s the discounts bas€d on Model 1 are not being added wilhin the group lhat applied for Model

5.

s The incentive on the basis of lransported passengers for the current year shall be approved to the air carriels based on statistical daia

accomplished in a previous year.

CN 04-1 03 Annex to Airpod and Handling Charges, Appendix A
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Nulnb6a of
passenger3 (anlvlng

and dep.rdng)

Numb€r of tsanspor.ed pas3eigcis ps yeal

! t0.000
10.00't.
25.000

25.001.
50.000

50.00r-
6s.000

65.001.
80.000

80.001-
100.000

100.001.
150.000

> 't 50.qI

Landing and Take-ofi 0 15o/o 200h 200/o 25% 30% 30% 35%

Passenger Handling 0 5.,/" 5.h 10% 100/. 20% 20Yo 250k

Passenger SeNice 0 0 0 0 0 1,0 EUR 1,5 EUR 1,5 EUR

6. INCENTIVE FOR RESUi,IPTION OF AIR OPERATIONS

The air canier which applies for the incentives based on a resumption of flights at the Airport Sarajevo is entitled to the
same on these grounds only once, provided that the same did not operate any flights to/from Sarajevo in the year for
which the incentive is aooroved.

Also, the air canier which applies for these incentives based on the rcsumplion of air operations may not be the air
canier that has scheduled ffight routes or scheduled charter flight routes to/from Sarajevo at the moment this document
is issued.

lf the air carrier cancels the schedul€d flight routes wiihin the incentive validity period, the same forfeits the right to the

below mentioned incentives, frcm the moment of the suspension of the air operations.

In order to be entitled lo the above mentioned incentive, the air canier needs to send informalion in writing on the
resumption of the flighl operalions, as well as a request in writing for the incentive appmval.

lype of cha.tes Incenllve for resumption ofah opeaatlons

Landing and Take-otf 20%

Pas5enger Handling LOv.

The incentive validity period for the resumption of air operations shall last twelve months the most, with a requirement

that the flights must operate regularly, at least two times per week, within a period of three (3) months from the first flight.

7. INCENTIVE FOR AIR CARRIERS WITH A BASE AT SARA'EVO AIRPORT

A.} INCENTIVE FOR LANDING, TAKE-OFF AND PASSENGER HANDLING SERVICES

Type ot charg€s lnaentlve ior catJier based alrcraft

Landing and Take-off 70%

LiShting s0%

Passenger Handling 5s%

CN 0+l 03 Annex to Arpod and Handling Charges, Appendix A
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B.} DISCOUNT ON PASSENGER SERVICE CHARGE

i{urnber of
tranSporned
dspa.ling
parssongers
per yeat

Inc€ntive foa number of transpoatod d€pa.ting pa!9ongets

349.999 50.0q).
99.990

100.000-
'1,t9.009

150.000.
t9s.999

200.000.
249.999

250.00n-
299.999

300.000-
3,t9.909

350.000.
399.99S

ilo0.00G
i149.999

>!150.000

Passeng€r
Service

0,00
EUR

2,00
EUR

4,00
EUR

6.0 EUR 6,5 EUR 7,0 EUR 7,5 EUR 8,00
EUR

8,5 EUR 9,00
EUR

c.) NEW ROUTE TNCENTIVE

Type of chartes New route lncentlve

I year

Landing and Take-off 4%

Passenger Handling 75%

Passenger Service 1,5 EUR

llyear

Landing and Take-off 20%

Passenger Handling lo%

PassenSer Service 1,OO EUR

lllyear

LandinS and Takeoff ro%

Passenger Handling 70yo

Passenger Service 0,5 EUR

D,) TNCENT|VE FOR ADDITIONAL/EXISTING ROUTE

Type of charges Incendv€ foJ addidonauedsllnt rout€

lyear Landin8 and Take-off 20%

llyear Landing and Take-off 75%

lllyear Landing and Take-off to%

A route is consider€d as an additional/existing route if the scheduled/charter tlight operations fromno the Airport Sarajevo

have already been established by some olher air carriers and the ones that the based canier did not have in ils route

network within the previous twelv; (12) months from the date of the first nighl. The date of this incentive implemeniation

is going to be considered the date when the air carrior established the flight operations on the route in qu€stion and the

exict d-ate needs to be specifled in the official request submitted for use ofthe incentive in relation to the item O).

lf the air canier suspends the new route or the additional/€xisting route, the same forteits a right to the below mentioned

discounts, if it does not introduce it again within a period of 6 (six) months.

lf after the suspension of the flight operations, and in a period not longer than 6 (six) months as of the moment of the

suspension, the same resumes the flight operations, the air carrier is entitled to use already approved incentive' provided

that it submits a request for continuation of using previously approved discounts.

CN O+1 03 Annex to AlDort and Handling Charges' Appendix A
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The air canierwhich has a base at lhe Airporl Sarajevo is not entitled to the incentives numbered 1, 2, 3, 4, 5 and 6.

The use ot GPU per day, per one aircrafr, in duration of 45 minutes for standard ground handling process and 90 minutes
during the night stop, is included in the pdce of handling icr the air caniers which ar€ bas6d air caffiers at the Airport
Sarajevo. Afrer the expiry of this time period, the GPU is charged in accordance with the item 10.1. of the Pricelist.

The incentives in relation to the passenger s€rvice for the based air cani€rs at the Airport Sarajevo shall be approved
based on information in writing previously submitted by the air caniers on their expecled numbers of deparling
passengers. Also taking into consideration that the discount is approved in advance, after a period of one year from the
moment of the conlract conclusion, the Airport shall review lhe accomplished quantitative indicators (the total number of
departing passengers) for the air caniers which were approved with the discount pursuant to the item B) and if
necessary, the modifications shall be made immediately (i.e. invoicing the price difference, if the air canier does not
accomplish the air tramc volume as planned).

The based air caniers at the Airport Sarajevo shall noi be charged wiih the aircraft parking service,

Note: A r€fund in the amount of 2% on lhe monthly basis shall be approved to the based c€rrier, on the basis of the
amount paid for aviation fuel refuelled at the Airpori Sarajevo, and in accordance with ihe otficial r€cords of the company
that canies out aviaiion fuel supply.

8. T'ARKETING ACTVITIES

The Airport Sarajevo provides the incentives in a form of money transfer to the air carriers that introduce the flight
opeIations for the firsl time to Sarajevo, to the air caniers lhat introduce new routes, to the air carriers that have a base
at the Airport Sarajevo, as well as to the air caniers which carry out promotional activities for the purpose of promoting
the flights from/to Sarajevo, with promotional airfares, according to c.iteria detined below:

Do3crlpdon
Mr{mum amount ot
iho Incondvo p€r y€al

.EURI'
M..keling support to the air cariers that carry out pDmolional activities for the purpos€ of
promoling the flights tcy'f.om Sa6jevo, with promolional ei. fares du.ing the perbd of the
mark€tino camoaion loomotional camoaion in duGtion of one month minimum)

10.000,00

Merketing suppod to lhe scheduled aL caniers that introduce new routes 20.000,00

Marketrng supporl to the air caniers that have a bas€ and thal inlroduce new.oules 30.000,00

The funds on the basis of the markeling campaign are approved in accordance with the budget planned in the Business
Plan of the Airport Sarajevo with an opiion of not allocating the above mentioned funds, for situations when the planned
budget is exceeded.

With the aim of promoting the new routes, the Airport Sarajevo shall additionally by means of its own channels of
communication ensure adv€rtising on the official w6b page to the new air caniers, to the air caniers thal introduce new
routes from the Airport Sarajevo, to the airlines that have a base at the Airport Sarajevo, as well as to the air cariers thal
carry ou( promotional activities for the purpos€ of promoting flights from^o Sarajevo with promotional air fares by posting
available banners free of cha|ge.

Also, for the purpose of promoting the routes and the air opeGlions, placing of the marketing contenl on the advertising
positions inside/outside of the terminal building (in accordance with the capacities available) is going tc be ensured to the
above mentioned categories of the air carriers in duration of '15 days maximum, free of charge.

GENEML TERMS

The Airport Saraj€vo retajns the nght to modify and amend the lncenlive Programme issued or io adopt a new
Programme at any moment during the validity period of the Incentive Programme issued, pursuant io the change of the
Airport Sarajevo's business policy and the ma*et opportunities.

I The amounls defned in the tables are approved to lhe air c€nier when lhe Elevant documentation is delivered: the conlract with a
mad(eting agency in rclation to the promotion ol lhe new rcute, the invobe for the marketing activiti€s for lhe promotion of the route or
some other evidenc€ r€garding the marketifE activities canied out.

CN (X-1 03 Annex to Airport and Handling Ch€.ges, App€ndix A
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In case when the Airport Sarajevo modifies and adopts the new Incentive Ppgramme, it shall promptly inform the air
caniers on the same by means of sending the notice in writing.

When the modified Incentive Programme is adopted, the requirements specified in the modified Incenlive Programme
shall apply to all previously submitted requests and lhe incenlive users and from the date when the modifred Incenlive
Programme started to apply until the expiry of the same.

The calculation of the discount pursuanl to this Incentive Programme shall be done separately for each air carier.

The incentives delined under '1, 2, 3, 6 and 7 shall be calculated on the basis of the contract, and after lhe expiry of the
period of 12 (twelve) monlhs in relation to the date when the above mentioned incentives started to apply, an evaluation
shall be cafiied out in terms of meeting the requirements for the eligibility for the incentives in relation to the criteria

defined for each model separately. lf necessary, the Company shall make conections immediately (invoicing the price

difference, if the air canier does not fultil the volume of air traffic as planned and if it does not fulfil criteria which are

defined for each model specmcally).

The exception to the above mentioned is the incentive under the item 4 which shall not be calculated in advance, but

after the period of twelve (12) monlhs in relaiion to the date when the incentive concemed started to apply.

pC Sarajevo lnternational Aitpott LLC Sarajevo retains the right to reject the air canier that submits a request for the
incentives or lo suspend the same from the lncentive Prcgramme, under the following conditions:

- if the air canier is in a prccess of absorption, merger or sale (after evaluation of newly arisen formal and legal

conditions, the right to extend the rights of using the incentives to the air canier that is absorbed, merged or sold is
reiained:

- if the air canier does not promptly settle liabilities due against Saraievo lntenational Airpod.

One air canier may apply only for one incentive model. The exception to the above mentioned is a possibility of
combining the inceniive! O!fined by model 5 with the incentives l, 2, or 4, where the air canier which uses the incentives

detined u;der the model 5 may combine the same with one of the above menlioned incentives and provided thar the

same does not exercise the right to the incentives based on the passenger service, being defined by the model 5 and

that it does not use the incentives based on the mod€l 1 for the lirst year. Thus, if the air canier uses the incentives

based on the passenger service defined under the model 5, the same may nol use lhe incentives defined by the models

1 or 2 or 4 atihe same time. Also, it is noi possible that the air canier uses the incentives defined under the items '1, 2

and 4 at the same time.

pC Sarajevo lntemational Airport LLC Satlevo retains the right to approve the incentives based on one model to the air

caniers ihat apply for two models of the incentives in accordance with the requirements set, and based on lhe critena

specified and the opinion ofthe competent department.

The lncentive programme of PC Sarajew tntemationat Ahport LLC Sarajevo shall enter into force and shall apply as of

December'13, 2022.

PC Sarajevo lntemational Al4port LLC Sarajevo

Rer.No.: i,ii-l-jf I-5::e SCl

CN O4-1 03 Annex to AiQort and Handling Charges' Appendix A
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I. NOVA REDOVNA DESTINACUA

Nova destinacija podrazumijeva destinacuu prema kojoj sa sarajevskog Aerodroma nije bilo redovnih letova od strane

avioprijevoznika na toj destinaciji na redovnoj bazi tokom zadnjih dvanaest (12) mjeseci prije datuma obavljanja prvog

leta.

Avioprijevoznik koji se prijavljuje za program poticaja po osnovu nove redovne destinacUe, mora osigurati da se
predloiena ruta odvija najmanje dvaput sedmidno i lo kroz period od tri (3) mjeseca bez prekida, na redovnoj bazi u

ljetnoj sezoni, odnosno najmanje jedan let sedmidno u zimskoj sezoni.

poticaj za uvodenje nove redovne deslinacije ne moie se kombinovati s poticajem za poveCanje broja aviooperacrJa.

Ukoliko avioprijevoznik u periodu va:enja poticaja odustane od planiranih letova na period drii od 6 (Sest) mieseci, isti

od momenta uiidanja nove destinacue gubi pravo na niz6 navedene poticaje, ukoliko nakon prekida letova, a u periodu

ne duZem od 6 (Sest) mjeseci od momenta prekida, ponovo uspostavi letove, avioprijevoznik ima pravo da nastavi

koristiti ve6 odobr€ni poticaj, uz obavezu da ponovno pogalje zahtjev za nastavak koristenja prethodno odobrenog

Doousta,

Kako bi ostvario pravo na navedeni poticaj, avioprijevoznik treba uputiti pismenizahtjev za odobrenje poticaja.

Vrsta naknade

Pqtl.al ta novu tedovnu desdnaciiur

xratkollnllskl I srednlellnuskl saobradaj

Dutoliniiskl iaobraaal
(l€tovl u tralanlu Pleko 6 satil

lcodina

Sliietanie i poliietanie 100% r@v.

Putniaki servis 20% 25%

llRodina

Slijetanie i polijetanje 75% 75%

Putniaki servis 75% 2OYo

lllcodina

Sliietanie i Doliietanie 50% 50%

Putniakisewis LO% 75%

Napomena: Za dugolinijski saobraeaj ce se na mjes€anom nivou odobriti povrat sredstava u iznosu od 2% po osnovu

pla6enog iznosa aivio loriva natoeenog na Aerodromu Sarajevo, a prema zvanidnoj evidenciji kompanije koja v.si

snabdijevanje zrakoplova gorivom.

2. I'IOVA REDOVNA CHARTER DESTINACIJA

Nova redovna charter desiinaci.ia podrazumijeva destinaciju prema kojoj sa sarajevskog Aerodroma.nije bilo rcdovnih

letova. kao ni charter lelova od strane aviopriievoznika tokom zadnjih dvanaest (12) mjeseci prije datuma obavljanja

prvog leta.

Avioprijevoznik koji s€ prijavljuje za program poticaja po osnovu nove-redovne charler destinacije, mora osigurati da se

predioiena ruU odvila nai6aft jeariom-sedmi6no kroz period od -tri (3) mjeseca bez prekida, na charter bazi.

Poticaj za uvodenje nove redovne charler destinacue ne moie se kombinovati s poticajem za povecanje broia

aviooperacija.

r Za zimski red letenja, avioprijevoznici koji se p.ijavljuiu za poticaj po osnovu nove rcdovne destanacije ostvaruju dodatnih 5% popusta

na putriaki seMs

CN O3-l O3A Program Poticaia Aercdroma Sarajevo, Dodalak A
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Ukoliko avioprievoznik u periodu vazenja poticaja odustane od planiranih letova isti gubi pravo na nize navedene
poticaje, a od momenta ukidanja nove charter destinacUe. Ukoliko nakon prekida letova, a u periodu ne du:em od 6
(sest) mjeseci od momenta prekida, ponovo uspostavi redovne charler letove, avioprijevoznik ima pravo da nastavi

koristiti vee odobreni poticaj, uz obavezu da ponovno posalje zahtjev za nastavak koriStenja prethodno odobrenog
popusta.

Kako bi ostvario pravo na navedeni poticaj, avioprijevoznik treba uputiti pismeni zahtiev za odobrenje poticaja.

Vrsta naknade

Potiei ra novu r€dovnu dE.ter d€sdnacliu'z

Kratkollnllskl I sredniellnlskl saobra&j
Dugollnlskl laobr.daj

(letovl u tElanlu Drgko 6 satl)

lqodina

sliietanie i poliietanie 50% 75%

Putniaki servir LS% 20%

llcodina

sliietanie i ooliietanie 25% so%

Putniakiservis LO% 15%

lllsodina

Sliietanie i poliietanie L0% 25%

Putnitkiservis 5v. 70v

Napomena: Za dugolinijski saobradaj Ce se na mjesednom nivou odobriti povrat sredstava u iznosu od 2% po osnovu

plaCenog iznosa alio goriva naiodCnog na Aerodromu Sarajevo, a prema zvanidnoj evidenciji kompaniie koja vr6i

snabdijevanje zrakoplova gorivom.

3. NOVA KOMPANIJA NA AERODROMU SARA'EVO

Nova kompanija podrazumijeva avioprUevoznika ko.ii po prvi put uspostavlja letove na Aerodromu Sarajevo, na redovnoj

osnovi.

3A. NOVA KOiiIPANIJA I NOVA REDOVNA DESTINACIJA

Nova kompanija podrazumueva avioprijevoznika koji po prvi put uspostavlja letove na Aerodromu sarajevo, na redovnoj

osnovi, i koji otvara rulu koja trenutno ne egzistira.

Avioprijevoznik koji se prijavtuj€ za program poticaja po osnovu ovog modela mora osigurati da se predlo:ena ruta/rute

oOvija najmanje dvapuis&mieno, odnoinojednom s€dmiano za dugolinijski saobradaj, i to kroz period od tri (3) mjeseca

oeziretii:a, na redovnoj bazi, uz napomenu da se popusti odobravaju iobraaunavaju samo na osnovu broja novih ruta'

definisano u tabeli u nastavku.

Poticaji definisani ovim modelom ne mogu se kombinovati sa niti jednim drugim modelom. Kako bi ostvano plavo na

naved;ni poticaj, avioprijevoznik treba uputiti pismeni zahgev za odobrenje poticaja i pismenu informaciju.za svaku novu

des1nac;1u koju-uvodi sa ta6nim datumima uspostave lelova za svaku deslinaciju. Popust se poainje obraaunavat od

trinutt<a irspoltave tetova u odnosu na broj uvedenih destinacija, a prema nize navedenoj tabeli. Ukoliko avioprijevoznik

u ioku kori5fenla navedenog poticaja (obradunski p€riod 12 mjeseci poCev od datuma uspostave prvog leta) dostavi

zahtjeu za uvo6enje nove dodatne d€stinacije ili odludi obustaviti letove na odredenoj destinaciji, odobreni p,opust te se

fori6ou"li n" niein d" ". od momenta uvodenja/obustavljanja letova na odredenoj destinaciii do6i do

pov!6anjarsmanjenja odobrenih popusta na ustuge slijetania i polijetania, prihvata iotsreme i putniekog servisa, dok

olraeunsti period ostaje nepromienjen (12 mieseciod datuma uspostave prvog leta)'

2 Za zimski red l€t€nja, avioprijevoznici koji se pdjavljuju za poticaj po osnovu nove redovne charter destinacrje ostvaruju dodatnih 5%

popusta na putnidki servis

CN 03- t O3A Program Poticaja Aeodroma Sarajevo, Dodatak A
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Ukoliko avioprijevoznik u periodu vazenja poticaja odustane od planiranih letova na period duzi od 6 (3est) mjeseci, isti
gubi pravo na dole navedene poticaje. a od momenta ukidanja nove destinaciie. Ukoliko nakon prekida letova, a u
periodu ne du:€m od 6 (sest) mjeseciod momenta prekila, ponovo uspostavi redovne letove, avioprijevoznik ima pravo

da nastavi koristiti ved odobreni poticaj, uz obavezu da ponovno poSalje zahtjev za nastavak koristenja prethodno

odobrenog popusta.

vrsta naknad€

Potlcalra novu kom9aniiu i novu redovnu d€stlnac[u/et ta prvu todlnu

Xratlollnllstl I srednlellnUski saobratal
Dugollnllskl saobtatai

fl€tovl u tralaniu preko 6 satu

lgodina

iedna nova
destinaciia

Sliietanie i Doliietanie L@% 100%

Prihvat i otDrema N% 45%

Putniakiservis 4% 3s%

I godina 2-3
nove

destinaciie

Sliietanie i polijetanie 100% LOO/.

Prihvat iotDrema 45% so%

Putniakiservis 35% 40%

lgodina 4 i

vile novih
destinaciia

sliietanie i poliietanie 100% too%

Prihvat i otprema 5O/o 55%

Putniakiservis 40% 45%

V6ta na*n.de

Potlcal ra novu tornmnllu i novu r€doynu destln.cuu/e'ta drutu godinu

r\ratl@llnlskl I s.€dnlellnllskl saobr.fal
Dugollnuski saobraaal

(letovi u tralanlu p.eko 5 satl)

llSodina
jedna nova

destinaciia

sliietanie i poliietanie 75% 75%

Prihvat i otDrema 30% 35%

Putniakiservis 25% 3O/o

llgodina 2-3

nove
destinaciie

Sliietanie i Doliietanie 75/o 75%

Prihvat i otprema 35% 40%

Putnitkiservis 30/o 35%

llgodina i 4
i viSe novih
destinaciia

Sliietanie i poliietanie 75% 75%

Prihvat iotprema 45% 50%

Putniaki servis 35% 40%

Napomena: Za dugoliniiski saobraeaj ce se na mjesednom nivou odobriti povrat sredstava u iznosu od 2yo po osnovu
pladenog iznosa alio loriva nato6enog na Aerodromu Sarajevo, a prema zvanidnoj evidencUi kompanije koja v.Si

snabdijevanje zrakoplova gorivom.

3 Za zimski red letenja, aviop.ijevoznici koji se prijavljuju za poticaj po osnovu nove redovne destinacije ostvaruju dodatnih 5% popusta

na outniaki servis

a Za zimski red tet€nja, avioprijevoznici koji se prijavuuju za poticaj po osnovu nove redovn€ destinacije ostvaruju dodatnih 5olo popusta

na Duhieki seNis

CN O3-1 03A Prcgr8m Poticaja Aerodroma Sarajevo, Dodatak A
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38. NovA KoMPANTJA I posroJECA REDoVNA/CHARTER DEST|NAGTJA{E)

Nova kompanija podrazumteva avioprijevoznika koji po prvi put uspostavlja letove na Aerodromu Sarajevo, na

redovnoj/charter osnovi, i koji uvodi letove na redovnoj/charter osnovi a na kojima vei operira drugi avioprijevoznik.

Avioprijevoznik koji se prtavljuje za program poticaja po osnovu ovog modela, mora osigurati da se predlozena ruta/rute
odvija najmanje dvaput sedmidno na redovnoj, odnosno jednom sedmiEno na charter osnovi iza dugolinUski saobraCaj i

to kroz period od tri (3) mjeseca bez prekida, na redovnoj/charter osnovi, uz napomenu da se popusti odobravaju i

obraiunavaju samo na osnovu broja ruta, definisano u tabeli u nastavku-

Poticaji delinisani ovim modelom ne mogu se kombinovati sa nitijednim drugim modelom.

Ukoliko avioprijevoznik u periodu vaienja poticaja odustane od svih planiranih letova na period du:i od 6 (Sest) mjeseci,

isti od momenta ukidanja destinacije/a gubi pravo na dole navedene poticaje. Ukoliko nakon prekida letova, a u periodu

ne duiem od 6 (sest) mjeseci od momenta prekida, ponovo uspostavi letove, avioprijevoznik ima pravo da nastavi
koristiti ve6 odobreni poticaj, uz obavezu da ponovno posalje zahtjev za nastavak koriStenja prethodno odobrenih

ooousta.

Kako bi ostvario pravo na navedeni poticaj, avioprijevoznik treba uputiti pismeni zahtjev za odobrenje poticaja i pismenu

informaciju za svaku destinaciju koju uvodi, sa tadnim datumima uspostave letova za svaku destinaciju. Popust se
podinje o-bradunavati od trenutka uspostave letova u odnosu na broj uvedenih destinacija, a prema ni:e navedenoj tabeli

Ukoliko avioprijevoznik u loku koriatenja navedenog poticaja (obradunski period 12 mjeseci podev od datuma uspostave
prvog teta) dostavizahtjev za uvodenje destinacije ili odludi obustaviti letove na odredenoj destinacUi, odobreni popust 6e

se iorigovati na naain da 6e od momenta uvodenja/obustavljanja letova na odredenoj destinaciji doci do
poveeanja/smanjenja odobrenih popusta na usluge slijetanja ipolijetanja, dok obradunski period oslaje nepromijenjen
(12 mjeseciod datuma uspostave prvog leta).

Vrsta nakn.de Polk{ t. novu tontpsnlu I ponol€au r€dorrnu/chart€. d€rdmdru(e] t prvu
godlnu

xratkollnUskl I srednlellnUski saobradai Dutolinljski saobrata.l
(letovl u traraniu preko 6 sati)

I godina jedna

dodatna
postojeda

destinacija

lgodina 2-3

dodatne
postojede

destinaciie

I godina 4 i
vil€ dodatnih

postojecih

destinacija

Slijetanje i

poliietanie

Slijetanje i

polijetanje

Slijetanje i

polijetanje

30%

SOYI

5s%

@%

CN 03-1 03A Program Poticaja Aerodroma Sarajevo, Dodatak A
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v6ta naknade
Potical ra novu kompaniiu i postoletu rcdovnu/charter destlnacliu(e) ra drugu

aodlnu

Klatkollnllskl I srednlelinliskl saob.aaal
Dutollnlskl saobradaj

{letovi u traianlu preko 6 satl}

llgodina
jedna

dodatna
postojeaa

destinaciia sliietanje i polijetanje 20% 40%

llgodina 2-3
dodatne

postojede

destinaciie Sliietanie i poliietanie 30% 45%

ll Sodina i4
i viae

dodatnih
postojedih

dentinaciia Sliietanie i poliietanie N% 50%

Napomena: Za dugolinijski saobraCaj 6e se na mjeseenom nivou odobriti povrat sredstava u iznosu od 2% po osnovu
plaienog iznosa ivio goriva natoeenog na Aerdromu Sarajevo, a prema zvanidnoj evidenciii kompanije koja vrsi

snabdijevanje zrakoplova gorivom.

4. POVECANJE BROJA AVIOOPERACIJA

poseban poticaj 6e se primjenjivatiza dodatne redovne letove koje uvodi avioprijevoznik u saobradaj, na destinaciji koja

ved egzisiira. (ako bi ostuario pravo na navedeni poticaj, avioprijevoznik treba uputiti pismeni zahtjev za.odobrenje
poticaja. U studaju da redovni avioprijevoznik u prvoj godini ne realizira planirani broj aviooperacija isti gubi pravo na

poticaje za drugu godinu.

Poticaj za povecanje broja aviooperacija ne mo:e se kombinovati s poticajima iz taeaka 1,2. i 3

pravo na poticaj za povecanje broja aviooperacta mo:e se osivariti samo ukoliko ie broi ostvarenih dodatnih letova

jednak ili vedi oi 40 letoua u periodu od dvanaeit 112; mjeseci (raeunaju se samo odlasci), a u odnosu na uporedni

ivanaestomjesedni obradunski period, koji prethodi datumu podetka primjene poticaja definisanog u zahijevu za

odobrenje poticala dostavljonom od strane avioprijevoznika. Navedeni popusti se obraeunavaju na sve dodaine letove i

oaolravaju na kraju obraiunskog perioda, izdavanjem credit note, a nakon utvrdivanja da je avioprijevoznik koji se

prijavio zi poticaje po osnovu poveeanja broja aviooperacija i ispunio potreban uslov (minimalno 40 dodatnih lelova u

odnosu na pretfrodni dvanaestomjeseeni period). ukoliko kompanija operira na vise destinacia navedeni poticaj se

obradunava na svaku destinaciju poiedinadno.

CN O3-1 O3A Prggram Poticaja A€.odroma Sarajevo, Dodatak A
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Vrsta naknade Poticai ta Dov€(anie b,oia avlooDeraciiat

lcodina

Slijetanje i poliietanie 50%

Putniaki servig to%

llcodina

Sliietanie i poliietanie 25%

Putniaki servis 5%

5. BRoJ PREVEZENIH PUTNIKA NA GoDISNJEiI NIvoU

Poticaj na bazi bro.ia prevezenih putnika 6e se odobravati avioprijevoznicima na bazi statistidkih podataka za prethodnu
godinu, uz mogudnost zbrajanja putnika6 za grupacije/povezana drustva, pod uslovom da avioprijevoznik koji je dio
grupacte/povezanog drustva vee ne koristi popuste po osnovu Modela 17 8. Avioprijevoznik koji prvi put uspostavlja
letove na sarajevskom Aerodmmu ostvaruje pravo na navedeni potic€j nakon sto se zavrsi kalendarska godina. Poticaj
vazi od 01,0'1, do 31-12. s tim da su kompanije duzne da u decembru mjesecu podnesu zahljev za navedeni poticaj
kako bi ostvarile pravo na istiza idudu godinu.

Kako bi ostvarili pravo na navedeni poticaj, avioprijevoznici su duzni uputiti pismeni zahtjev u decembru mjesecu tekuCe
godine, a najkasnije d o 29.12., za odobrcnje poticaja, a shodno nize navedenoj tabeti.

5 Za zimski r€d l€tenja, aviopriievoznici koji se prijavljuju za poticaj po osnovu povecanja broja avioperacija ostvaruju dodatnih 5016

popusta na pulniaki seMs

6 Zbrajeju se putnici kompanta koje su u grupaciji, a u odnosu na putniaki promet ostvaren u prethodnoj godini. Pod grupacijom se
podrazumij€vaju sloZena druStva koja s€ sasloje od majke kompanije koja direktno/indilektno ima vlasnicki udio u povezanom
drustvddruStvima - kderki/k6erkama aviokompanijama, odnosno koja se sastoje od zavisnih druatava - aMokompanija unutar istog
holdinga.

7 Putnici avioprijevoznika koji koristi popuste po osnovu Modela 1, se ne zbrajaju unutar grupacte koja s€ prijavila za Model 5.

" Poticaj na bazi broja pEv€zenih putnika za lekucu godinu ee se odobravali aviopriFvoznicima na bazi slaiisliakih podataka, ostvarenih
u prethodnoj godini.

aroj pltnlka (odlazeci

I dolaredl)

Pollcai za brol p.€yerenlh putnila

< 10.0fi)
10.001-
25.q)0

25.001-
s0.0m

50.001.
55.(x)0

55.001-
80.000

80.001-
1(x).(x)0

1(x).001-
150.000 > 150.001

Sliietanie i Doliietanie
0 L5% 20v. 20% 25% 30% 30% 35%

Prihvat i otprema
outnika

0 5% s% 70% L0% 20% 20v. 25%

Putniakiservi5 0 0 0 0 0 1,0 EUR 1,5 EUR 1.5 EUR

CN 03-1 03A Pogram Poticaja Aercdroma Sarajevo, Dodetak A
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6. POTICAJ ZA PONOVI{O USPOSTAVLJANJE AVIOOPERACIJA

Aviopijevoznik koji se priiavljuje za policaje po osnovu ponovnog uspostavljanja aviooperacija na aerodmmu Sarajevo,
mo:e ostvariti pErvo po ovom osnovu samo jedanpul, uz uslov da u godini u kojoj mu se odobrava popust po ovom
osnovu nije imao lelove u/iz Sarajeva.

Takoder, avioprijevoznik koji se prijavljuje na poticaje po osnovu ponovft)g usposlavljanja aviooperacija ne mot€ biti
avioprijevoznik kojije u momentu objavljivanja ovog dokumenta imao redovne ili redovne charter letove u/iz Sarajeva.

Ukoliko avioprijevoznik u periodu vazenja poticaja odustane od planiranih letova isti gubi pravo na nize navedene
poticaje, a od momenta obustavljanja aviooperacija.

Kako bi ostvado pravo na navedeni poticaj, avioprijevoznik treba uputiti pism€nu informaciju o ponovnom uspostavlianju
letova, kao i pismeni zahtjev za odobrenie poticaja.

vrsla naln.de Podcel ta Donovno usDostlvllanle avloopetaclla

sliietanie i goliietanie 20%

Prihvat i otprema putnika ro%

Period va:enja poticaja za ponovno uspostavljanle aviooperacija trajat ee najvise dvanaest mjeseci, uz uslov da se letovi
moraju odviati najmanie dva puta sedmidno na redovnoj osnovi, u periodu od tri (3)i mjeseca od datuma obavljanja
prvog l€ta.

7. POTICAJ ZA AVIOPRIJEVOZNIKE KOJI IMA'U BAZU NA AERODROi'U SARA'EVO

A.) POTICA' NA USLUGE SLIJETANJA I POLIJETANJA, PRIHVATA I OTPREME PUTNIKA

vrsta natnade Potlcal ra be rane rrakoDlove

Sliietanie i Doliietanie 1W.

Osvjetljenje 50%

Prihvat i otDr€ma outnika 55%

a.) popusr NA USLUGU purNtCKoG sERvtsA

Bro,
paovozonlh
odltzodlh
putrlkr na
godlanF]n
nlvo|r

Po{c{ 2r brol prgvozenlh odl.zotlh putnlka

s49.009 50.000.

t1.999

100.000.
l.9.9s9

150.000-
1t9.909

200.000-
2,t9.ttg

250.000-
29t.99t

$0.000-
3,r9.e09

350.000-
399.900

a00.000.
,149.099

>450.000

Putnicki servis O,OO EUR 2,OO EUR 4,OO EUR 6,0 EUR 6,5 EUR 7,0 EUR 7,5 EUR 8,OO EUR 8,5 EUR 9,OO EUR
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c.) PoTtcAJ l{A NOVU DESTTNACTJU

Vrsta naknade Pollcal ra novu destlnacllu

Itodina

Sliietanie i Doliietanie 30%

Prihvat i otorema Dutnika 15%
Putniakiservis 1,5 EUR

llgodina

Sliietanie i ooliietanie 20%
Prihvat i otDrema outnika to%
Putniaki servis 1,OO EUR

lllEodina

Sliietanie i poliietanie LO%

Prihvat i otDrema putnika 10%

Putniaki servis 0,5 EUR

PROGRAM POTICAJA AERODROMA SARAJEVO Strana:
I od 1'l

D.I POTICAJ ZA DODATNU

Vrsta naknade Potlcal ta dodatnu oostoleau destlnacllu

leodina
Slijetanje i

poliietanie 20%

llgodina
Slietanje i

Doliietanie L5%

lllcodina
Slijetanie i

poliietanie 70%

Pod dodatnom postojedom destinacijom se smatra destinacija zalka kojoj sa Aerodroma Sarajevo ved postoje letovi od
strane odredenih avioprijevoznika na redovnoj/charter osnovi, ali koju bazni prijevoznik nije imao u svojoj mrdi
destinacija u prethodnih dvanaest ('12) mjeseci od datuma obavljanja prvog leta. Oatum primjene ovog poticaja de se
smatrati datum kada je aviop.ijevoznik usposlavio letove na nav€denoj destinaciji a tadan daium treba biti naveden na
zvanidnom zahtjevu za koristenje poticaja po osnovu iadke D).

Ako prijevoznik ukine novu destinaciju ili dodatnu postoje6u destinactu isti gubi pravo na popuste ako je ponovo ne
uspostavi u periodu do 6 (Sest) mjeseci Ukoliko nakon prekida letova, a u periodu ne duzem od 6 (sest) mjeseci od
momenla prekida, ponovo uspostavi letove, avioprijevoznik ima pravo da nastavi koristiti ve6 odobreni poticaj, uz
obavezu da ponovno poSalje zahtjev za nastavak kori$tenja prethodno odobrenih popusta.

Avioprijevoznik koji ima bazu na Aerodromu Sarajevo nema pravo na koristenje poticaja pod tadkama 1,2,3,4,5 i6.

Za avioprijevoznike koji imaju uspostavljenu bazu na Aerodromu Sarajevo, korislenje GPU-a u lrajanju od 45 minuta, za
standardni proces prihvata i otpreme i 90 minuta za vrijeme nodenja, po danu po jednom avionu, je ukljudeno u cijenu
handlinga. Nakon isteka ovog vremenskog inteNala GPU s€ obradunava u skladu sa tadkom 10.1. Cjenovnika.

Poticaji na uslugu putnidkog servisa za avioprijevoznike koje imaju bazu na Aerodromu Sarajevo odobravaju se uz
prethodnu pismenu informaciju od strane avioprijevoznika o planiranom broju odlaze6ih putnika. Takoder, s obzirom da
se radi o akontativnom popuslu, nakon zavrsetka perioda od godinu dana od momenta zakljudenja ugovora, Drustvo 6e
izvrtiti kontrolu ostvarenih kvantitativnih pokazatelja (ukupan broj odlazeiih putnlka) za avioprijevoznike kojima je
obradunat popust po osnovu tadke B), te 6e se ukoliko bude potrebno odmah uraditi korekcie (fakturisanje razlike u
cijeni ukoliko aviopri.ievoznik ne ostvari planirani volumen prometa).

Avioprijevoznicima koji imaju bazu na Aerodromu Sarajevo nede se obraeunavati usluga parkinga zrakoplova.

CN 03-1 03A Program Poticaja Aemdroma Sarajevo, Dodatak A
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Napomena: Za baznog avioprijevoznika 6e se na mjeseanom nivou odobriti povral sredstava u iznosu od 2% po osnovu
placenog iznosa avio goriva natocenog na Aerodromu Sarajevo, a prema zvanidnoj evidenciji kompanije koja vrti
snabdijevanje zrakoplova gorivom.

8. MARKETINSKE AKTIVNoSTI

Avioprijevoznicima koji po prvi put uspostavljaju letove za Sarajevo, avioprijevoznicima koji uvode nove rute,
avioprijevoznicima koji imaju bazu na Aerodromu Sarajevo, kao i avioprijevoznicima koji vrSe promotivne aktivnosli u
svrhu promocije letova u/iz Sarajeva, sa promotivnim cijenama aviokarata, Aerodrom Sarajevo omogudava koristenj€
policaja u vidu noveanog transfera prema kriteriima definisanim u tabeli ispod:

Opis Makslmalnl lznos poticaia na rodilniem nivou (EURle

Marketinika podrika za avioprijevoznike
koji vr5e promotivne aktivnosti u svrhu
promocie letova u/iz Sarajeva, sa

promotivnim cijenama aviokarata za

vrijeme trajanja marketinSke kampanje
(promotivna kampanja u trajanju od
minimalno miesec danal 10.000,00

Marketinska oodrlka za redovne
aviopriievoznike koii uvode nove rute 20.000,00

Marketinaka podrlka za aviopri.ievoznike
koii imaiu bazu iuvode nove rute 30.0@,00

Sredstva po osnovu marketinske kampanje se odobravaju u skladu sa planiranim bud:etom u Planu poslovanja.

Aerodrom Sarajevo ee pristigle zahtjeve razmotriti E zaddava pravo da iste odobri/odbije, a u skladu sa odobrenim
budzetom i strateskim ciljevima.

Aerodrom Sarajevo de dodatno putem vlastitih kanala komunikacije omogueiti novim avioprijevoznicima,
aviopriievoznicima koji uvode nove rute sa Aerodroma Sarajevo, kompanijama koje imaju bazu na Aerodromu Sarajevo,
kao i avioprijevoznicima koji vrse promotivne aktivnosti u svrhu promocije letova u/iz Sarajeva sa promotivnim cijenama
aviokarata, reklamiranje na sanicnoj web stranici postavljanjem dostupnih banera, s ciljem promocije novih ruia, bez
naknade.

Takoder, u svrhu promocije ruta i aviooperaci.ia navedenim kategorijama avioprijevoznika 6e se omoguditi postavljanje
marketinskog sadrZaja na reklamnim pozicijama unularlzvan lerminalne zgrade (u skladu sa dostupnim kapaciletima) u
trajanju do maksimalno 15 dana, bez naknade.

oPSTr usLovl

Aerodrom Sarajevo zadtzava grcvo da promijeni i dopuni objavljeni Pogram poticaja ili donese novi Program, u bilo
kojem trenutku u toku vazenja objavljenog Programa poticaja, u skladu s promjenom poslovne politike aerodroma
Sarajevo i prilika na tr:istu.

U slueaju kada aerodrom Sarajevo vrSi izmjene i donese novi Program poticaja, o lome 6e blagovremeno obavijestiti
avioprijevoznike putem slanja pisane obavijesti..

e Avioprijevozniku se odobravaju iznosi definisani u tabelama nakon dostavuanja relevantne dokumentacije: ugovora sa
marketinSkom ku6om vezano za promociju nove rute, fakture za marketinske aktivnostiza promociju rute ili drugog
jasnog dokaza o provedenim markelinskim aktivnostima.

CN 03.1 034 Program Policaja Aerodrona Sarajevo, Dodatak A
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po usvajanju izmijenjenog Programa potic€ja, na sve ved podnijete zahtjeve i korisnike poticaja, primjenjivat 6e se uslovi

iz izmje;je;og progiamJ potiCaja ito od datuma poietka primjene izmijenjenog Programa poticaia do isteka perioda

vaienja istog.

Obradun popusia u skladu s ovim Programom poticaja vrgit Ce se poiedinaano za svakog avioprij€voznika.

poticaji pod tadkama 1, 2, 3, 6 i 7 ee se obraeunavati u odnosu na ugovor, te 6e se nakon isteka perioda od dvanaest
(tZ) mteieci u odnosu na datum kada se podelo sa primjenom nav€denih poticaja, izvrsiti kontrolau smislu ispunjavanja

uslova za ostvarivnje poticaja u odnosu na definisane kriterije za svaki model pojedina6no.. Ukoliko bude potrebno

Druitvo Ce odmah uraditi korekcije (fakturisanje razlike u cijeni ukoliko avioprijevoznik ne ostvari planirani volumen

prometa ine ispuni kriterije kojisu predvideniza svaki model posebno).

lzuzetak od naprij€d navedenog je poticaj pod bro.iem 4, koji se neee obraiunavati akontativno vei nakon isteka perioda

od dvanaest (12) mjeseci u odnosu na datum kada se podelo s primjenom naved€nog poticaja.

J.p. Medunarodni aerodrom ,SARAJEVO" d.o.o. Sarajevo, zaddava p.avo da avioprijevoznika koji podnese zahljev za

ostvarivanje prava na poticaje odbije ili suspenduje iz Programa poticaja, ako se dogode sljedede okolnosti:

kada se avioprijevoznik nade u poziciji da bude preuzet, spojen ili prodan (nakon preispitivanja novonastalih

formalno-pravnih uslova, zadtzava se pravo produzenja prava koristenja poticaja avioprijevozniku koji je preuzet,

spojen ili prodan):

ukoliko avioprijevoznik blagovremeno ne izmiruje sve dospjele obaveze prema Medunarodnorn aerodromu

Sarajevo.

Jedan avioprijevoznik moZe se odjednom kvalificirati samo za jedan model poticaja. lzuzetak od naprijed navedenog ie
mogudnost kombiniranja poticaja definisanih modelom 5 s poticajima 'l ili 2 ili 4, gdje avioprijevoznik koji koristi poticaje

defrnisane modelom 5 moie isti kombinirati s jednim od gore navedenih poticaja ito pod uslovom da isti ne ostvaruje
pravo na poticaje po osnovu putnidkog servisa, a kojije delinisan modelom 5 ida ne koristi poticaie po osnovu modela 1

za prvu godinu- Dakle, ukoliko prijevoznik koristi poticaj po osnovu putnidkog servisa d€finiran modelom 5, isti ne moze

istovremeno koristiti i poticaje definisane u modelu 1 ili 2 ili 4. Takoder, nije moguce da avioprijevoznik istovremeno

koristi poticaje definisane taekama 1i2 i4.

J.P. Medunarodni aerodrom ,SAMJEVO" d.o.o., zadtzava pravo da avioprijevoznicima koji se prijave istovremeno za
dva modela policaja u skladu s propisanim ustovima, odobri samo poticaje po jednom modelu, a na osnovu prcpisanih

kribrija i miglj€nja sfuane slu:be.

Program poticaja J.P. Medunarodni aerodrom ,SAMJEVO'd.o.o. stupa na snagu i primjenjivat 6e se d 13.'12.2022.

goorne.

J.P. Medunarodni aerodrom "Sarajevo' d.o.o. Saraievo

Br:,i-.1'/-:; ; ,5:)tC l'{/:
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